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PUBLIC COMPLAINTS
 
 
 
Reference:

20 USC 1232 (h)
 
Any person or group having a legitimate interest in the operations of this Academy shall have the right to present a
request, suggestion, or complaint concerning staff, the curriculum, or operations of the Academy. At the same time, the
Board of Directors has a duty to protect staff from unnecessary harassment. The purpose of this policy is to provide the
means for judging each public complaint in a fair, impartial manner and to seek a remedy, when appropriate.
 
The Board desires to rectify any misunderstandings between the public and the Academy by direct, informal discussions
among the interested parties. More formal procedures shall be employed only when such informal meetings fail to resolve
the differences.
 
Any requests, suggestions, or complaints reaching the Board, Board members, and/or the administration shall be referred
to the Educational Service Provider for consideration, according to the procedures detailed below.
 
Matters Regarding a Staff Member
 
First Step
 
The complainant must first address the matter to the staff member, who shall discuss it promptly with the complainant and
shall make every effort to provide a reasoned explanation or take appropriate action within his/her authority and
Administrative Procedures.
 
This level does not apply if the matter involves suspected child abuse, substance abuse, or any other serious allegation
which may require investigation or inquiry by Academy officials.
 
As appropriate, the staff member shall report the complaint to the School Leader and explain whatever action may have
been taken.
 
Second Step
 
If the complaint cannot be satisfactorily resolved, the complainant shall discuss it with the staff member's supervisor and/or
School Leader.
 
Third Step
 
If a satisfactory solution is not achieved by discussion with the School Leader, the complainant may submit a written
request for a conference to the Educational Service Provider. This request should include the following:
 

A. the specific nature of the complaint and a brief statement of the factors giving rise to it;
 

B. the manner in which the complainant (or child of the complainant) alleges he/she has been affected adversely;
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C. the reason(s) the matter could not be resolved in discussions with the School Leader;
 

D. the relief sought by the complainant and the reasons such relief is needed.
 
Should the matter be resolved in conference with the Educational Service Provider, the Board shall be advised of the matter
and its resolution.
 
Fourth Step
 
If the matter is still unresolved or still requires a Board decision or action, the complainant shall request, in writing, a
hearing by the Board.
 
After reviewing all material relating to the case, the Board may provide the complainant with its written decision.
 
The complainant shall be advised, in writing, of the Board's decision no more than ten (10) business days following the
Board’s decision or action. The Board’s decision will be final on the matter, and the Board will not provide a meeting to
other complainants on the same issue.
 
If the complainant contacts an individual Board member to discuss the matter, the Board member shall inform the
complainant that he/she has no authority to act in his/her individual capacity and that the complainant must follow the
procedure described in this policy.
 
Matters Regarding the School Leader
 
First Step
 
The complainant must first address the matter to the School Leader, who shall discuss it promptly with the complainant and
shall make every effort to provide a reasoned explanation or take appropriate action within her/his authority and the
Academy’s Administrative Procedures.
 
Second Step
 
If the complaint regarding the School Leader cannot be resolved through discussion, the complainant may submit a written
request to the Educational Service Provider for a conference. This request should include the following:
 

A. the specific nature of the complaint and a brief statement of the facts giving rise to it;
 

B. the manner in which the complainant (or child of the complainant) alleges he/she has been affected adversely;
 

C. the reason(s) the matter was not able to be resolved with the School Leader;
 

D. the relief sought by the complainant and the reasons such relief is needed.
 
The complainant shall be advised, in writing, of the Educational Service Provider’s decision within ten (10) business days.
 
Matters Regarding the Educational Service Provider
 
Should the matter be a concern regarding the Educational Service Provider or the Education Service Provider’s decision
regarding a complaint with the School Leader which cannot be resolved through discussion with the Educational Service
Provider, the complainant may submit a written request for a conference to the Board.  This request should include:
 

A. the specific nature of the complaint and a brief statement of the facts giving rise to it;
 

B. the respect in which it is alleged that the complainant (or child of the complainant) has been affected adversely;
 

C. the reason that the matter was not able to be resolved with the Educational Service Provider; and
 

D. the relief which the complainant seeks and the reasons why it is felt that such relief is needed.
 
The complainant shall be advised, in writing, of the Board’s decision with ten (10) business days, following the next regular
meeting of the Board. The Board’s decision will be final and not subject to appeal.
 
Matters Regarding the Educational Program, Services, or Operations
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If the request, suggestion, complaint, or grievance relates to a matter of educational program, services, or operations, it
should first be addressed to the School Leader. Should the matter still not be resolved, or if it is one beyond the School
Leader’s authority and requires an Educational Service Provider decision or action, the complainant shall request, in writing,
a hearing by the Educational Service Provider.
 
After reviewing all material relating to the case, the Educational Service Provider may provide the complainant with its
written decision.
 
After reviewing all material related to the case, the complainant shall be advised, in writing, of the Board's decision no
more than ten (10) business days following the next regular meeting. The Board’s decision will be final on the matter, and
the Board will not provide a meeting to other complainants on the same issue.
 
If the complainant contacts an individual Board member to discuss the matter, the Board member shall inform the
complainant that s/he has no authority to act as an individual member of the Board and that the complainant must follow
the procedure described in this policy.
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ACADEMY VISITORS
 
 
 
The Board of Directors welcomes and encourages visits to school by parents, other adult residents of the community and
interested educators. But in order for the educational program to continue undisturbed when visitors are present and to
prevent the intrusion of disruptive persons into the school, it is necessary to establish visitor procedures.
 
The Educational Service Provider has the authority to prohibit the entry of any person to the school or to expel any person
when there is reason to believe the presence of such person would be detrimental to the good order of the Academy. If
such an individual refuses to leave the school grounds or creates a disturbance, the School Leader is authorized to request
from the local law enforcement agency whatever assistance is required to remove the individual.
 
Nonstaff access to students and classes must be limited and only in accordance with a schedule which has been determined
by the School Leader after consultation with the teacher whose classroom is being visited. Classroom visitations must be
nonobtrusive to the educative process and learning environment and should not occur on an excessive basis.
 
Parent concerns about any aspect of his/her child's educational program should be presented through the procedure set
forth in Board Policy 9130 - Public Complaints, a copy of which is available at the office. 
 
The Educational Service Provider shall promulgate such Administrative Procedures as are necessary to protect students and
employees from disruption to the educational program or the efficient conduct of their assigned tasks.
 
Rules regarding entry of persons other than students, staff, and faculty upon school grounds or premises shall be posted
conspicuously at or near the entrance to such grounds or premises if there are no formal entrances, and at the main
entrance.
 
Individual Board members who are interested in visiting schools or classrooms on an unofficial basis shall make the
appropriate arrangements with the School Leader. In keeping with Board bylaws, such Board member visits shall not be
considered to be official unless designated as such by the Board.
 
The Board member shall be visiting as an interested individual in a similar capacity of any parent or citizen of the
community. These visits should not be considered to be inspections nor as supervisory in nature.
 
If, during a visit to a school or program, a Board member observes a situation or condition which causes concern, s/he
should discuss the situation first with the School Leader as soon as convenient or appropriate.  Such a report or discussion
shall not be considered an official one from the Board.
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PUBLIC ATTENDANCE AT ACADEMY EVENTS
 
 
 
Reference:

28 C.F.R. Part 35
 
The Board of Directors welcomes the attendance of members of the community at athletic and other public events held by
the schools in the Academy, but the Board also acknowledges its duty to maintain order and preserve the facilities of the
Academy during the conduct of such events. The Board retains the right to bar the attendance of or remove any person
whose conduct may constitute a disruption at an Academy event. Academy administrators are expected to call law
enforcement officials if a person violates posted regulations or does not leave Academy property when reasonably
requested. In accordance with Board Policy 7440, administrators may use metal detectors and other devices to protect the
safety and well-being of participants and visitors.
 
The Board directs that no alcoholic beverage or other controlled substance be possessed, consumed, or distributed nor any
betting occur at any function sponsored by the Academy and/or at any function occurring on Academy premises.
 
No qualified person with a disability will, because the Academy’s facilities are inaccessible to or unusable by persons with
disabilities, be denied the benefits of, be excluded from participation in, or otherwise be subjected to discrimination under
any program or activity to which Section 504/ADA applies.
 
For facilities constructed or altered after June 3, 1977, the Academy will comply with applicable accessibility standards. For
those existing facilities constructed prior to June 3, 1977, the Academy is committed to operating its programs and
activities so that they are readily accessible to persons with disabilities.  This includes, but is not limited to, providing
accommodations to parents with disabilities who desire access to their child's educational program or meetings pertinent
thereto.
 
If a student or adult is asked to leave or is removed from a school event, no admission fees shall be refunded.
 
Individuals with disabilities shall have an equal opportunity to purchase tickets for events that have been sanctioned or
approved by the Board in accordance with the provisions of the Americans with Disabilities Act, as amended.
 
Further, in accordance with the provisions of the Americans with Disabilities Act, as amended, the Board shall permit
individuals with disabilities to be accompanied by their service animals in all areas of the Academy’s facilities where
members of the public, as participants in services, programs or activities, or as invitees, are allowed to go. (See also Policy
8390)
 
Smoking and/or the use of tobacco and/or tobacco substitute products is prohibited at any time within any enclosed facility
owned or leased or contracted for by the Board, and in areas directly or indirectly under the control of the Board
immediately adjacent to locations of ingress or egress to such facilities. Such prohibition also applies to:
 

A. Academy grounds;
 

B. any Academy-related event.
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The Board is aware of the increasing desire of many parents and other members of an audience to make audio and/or video
recordings of Academy events.
 
Such recordings can be made by parents or other members of the audience without restriction if the performance is not of
copyrighted material. However, if the performance is of copyrighted material, recording can be made if the appropriate
license authorizing such recordings has been secured in advance by the Academy. If the performance is of copyrighted
material and the necessary license has not been secured in advance by the Academy, the audience shall be advised before
the performance begins that audio and/or video recordings that will be re-broadcast or distributed in any way, such as
posting on the Internet, are prohibited.
 
The Board authorizes the Educational Service Provider to establish rules and procedures governing the use of non-school
audio/visual recording equipment at any Academy sponsored event or activity. Such rules are to be distributed in such a
manner that members of the audience who wish to record the event are aware of the rules early enough to make proper
arrangements to obtain their recordings without causing delay or disruption to an activity.
 
Any person or organization seeking to film students or an Academy activity which is not a public event shall obtain prior
permission from the School Leader.
 
The School Leader shall ensure that all notices, signs, schedules, and other communications about school events contain
the following statement:
 
"Upon request to the Educational Service Provider, the Academy shall make reasonable accommodation for a disabled
person to be able to participate in this activity."
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PARENT/LEGAL GUARDIAN REVIEW OF INSTRUCTIONAL MATERIALS AND
OBSERVATION OF INSTRUCTIONAL ACTIVITIES
 
 
 
Reference:

MCL 380.1137
 
Where the term “parent” or “parents” is used in this policy, it shall include legal guardians.
 
Parents have the right to inspect any instructional materials used as part of the educational curriculum for their student. 
“Instructional materials” includes curricula, textbooks, teaching materials and other instructional content, regardless of
format, that is provided to the student, including printed or representational materials, audio-visual materials, and
materials available in electronic or digital formats (such as material accessible through the Internet). “Instructional
materials” does not include academic tests or academic assessments.
 
Parents also have the right to be present, to a reasonable degree, and at reasonable times and subject to reasonable
restrictions, to observe instructional activity (excluding testing) in a class or course in which the parent’s pupil is enrolled
and present.
 
Such parental rights shall not create an unreasonable obstacle to teaching or learning or to administering or maintaining
proper discipline in an academy or academy program.
 
The Educational Service Provider shall develop Administrative Procedures for addressing the rights of parents and to assure
timely response to parental requests to review instructional material or to observe instructional activity. The procedures
also shall address reasonable notification to parents and students of their rights pursuant to this policy.
 
This policy shall not supersede any rights provided under the Family Educational Rights and Privacy Act.
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VOLUNTEERS
 
 
 
The Board of Directors recognizes certain programs and activities can be enhanced through the use of volunteers who have
particular knowledge or skills that will be helpful to members of the professional staff responsible for the conduct of those
programs and activities.
 
The School Leader shall be responsible for recruiting volunteers, reviewing their capabilities, and making appropriate
placements. He/She shall not place or assign volunteers whose abilities are not in accord with Academy needs.
 
Any individual who volunteers to work in the Academy or on any school sponsored activity shall submit to a criminal history
records check, prior to being allowed to participate in any activity or program.
 
Any volunteer who works with or has access to students shall be screened through the Internet sites for the Sex Offenders
Registry [SOR] list, the Internet Criminal History Access Tool [ICHAT] criminal history records check and the Offender
Tracking Information System [OTIS] prior to being allowed to participate in any activity or program.
 
The School Leader is to inform each volunteer about his/her requirements and responsibilities. Volunteers are expected to
agree to the following conditions:
 

A. abide by all Board policies and Academy procedures while on duty as a volunteer, including signing, if appropriate,
the Academy’s Network and Internet Access Agreement Forms;
 
B. sign a form releasing the Academy of any obligation if the volunteer becomes ill or receives an injury as a result
of his/her volunteer services.

 
The School Leader shall also demonstrate to each volunteer the Academy's appreciation for his/her time and efforts in
assisting the operation of the Academy.
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